
Problem Solving 





What is problem solving 

Problem solving is the process of identifying a problem, developing possible solution 
paths, and taking the appropriate course of action. 



Why is problem solving an important skill 

Good problem solving skills empower 
you not only in your personal life but 
are critical in your professional life. 
It enables us to exert control over 
our environment.

Problem solvers can observe, judge, 
and act quickly when difficulties arise 
when they inevitably do.



How can Problem solving skills help you 

Problem-solving skills help you determine why an issue is happening and how to resolve that 
issue. It's one of the key skills that employers seek in job applicants. 

Problem-solving starts with identifying the issue, coming up with solutions, implementing those 
solutions, and evaluating their effectiveness.



How do problem solving skills relate to everyday life 

Problem solving can help you track down the culprit, diagnose the cause of the stain and develop an action plan to get 
your home clean and fresh again





Activity -Miracle Cure 









The 5 whys that we know 

http://www.youtube.com/watch?v=PSGf_vVKoI8


The 5 whys of problem solving 



The 5 whys of problem solving 



The steps after 5 whys 





Approach to problem solving 















Take the help of a problem solving wheel 






