
Social Skills



Socialization

A social skill is any competence facilitating interaction and communication with others where 
social rules and relations are created, communicated, and changed in verbal and nonverbal 
ways. The process of learning these skills is called socialization. Lack of such skills can cause 
social awkwardness.



What should we know about socialization 

The increase in dependency on virtual world and 



Eye contact 



Attention span



Spatial Awareness and Dangerous Distraction 



Conversation



Activity



Elements of social skills 

● The language you use

● The tone, pitch and volume of your voice

● Physical gestures you make

● Your facial expressions

● Your body language

● Eye contact with others when communicating



Why are Social skills so important

● Allow you to effectively work as a team on projects

● Let you share your own perspective in an effective manner

● Help you expand your professional network and stay updated on new 

opportunities

● Make the workplace more enjoyable

● Let you gain valuable feedback and referrals from those who can attest to your 

abilities

● Enable you to successfully communicate with employers, coworkers and clients



Tips for Improving social Skills 

● Ask for feedback.

● Pick up a personal development book.

● Choose one social skill to focus on improving.





Activity

Draw a palm on a plain sheet of paper 




