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Socialization

A social skill is any competence facilitating interaction and communication with others where
social rules and relations are created, communicated, and changed in verbal and nonverbal
ways. The process of learning these skills is called socialization. Lack of such skills can cause

social awkwardness.
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What should we know about socialization

The increase in dependency on virtual world and




Eye contact

Eye Contact

Onset

Eye Contact

Offset
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Attention span

Can you say
that again?
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Spatial Awareness and Dangerous Distraction
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Conversation




< Social Skills Bis
Activity .. for Teens &

P +
W‘Peegv

become the star you are




Elements of social skills

e The language you use

® The tone, pitch and volume of your voice

e Physical gestures you make

® Your facial expressions

e Your body language

e Eye contact with others when communicating ++
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Why are Social skills so important

e Allow you to effectively work as a team on projects

e | et you share your own perspective in an effective manner

e Help you expand your professional network and stay updated on new
opportunities

e Make the workplace more enjoyable

e | et you gain valuable feedback and referrals from those who can attest to your
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e Enable you to successfully communicate with employers, coworkers anc-etentss-



Tips for Improving social Skills

e Ask for feedback.
e Pick up a personal development book.

e Choose one social skill to focus on improving.
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IMPROVE SOCIAL SKILLS

« Listen to people

« Be interested in people’s stories
» Perform better in 1.on-1 conversations or in a large crowd
« Don't be too negative or ironic and don't complain

« Remember people’s stories

« Remember people’s names

« Don't il every gap with talking

« Follow Up

« Practice maintaining eye contact

« Observe your cowarkers' social skills
« Start in small ways

« Ask open-ended questions




Activity

Draw a palm on a plain sheet of paper
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